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Today’s	
  Presenters	
  
Moderator:	
  

-  Korey	
  Singleton,	
  Manager,	
  Assis3ve	
  Technology	
  Ini3a3ve,	
  George	
  Mason	
  
Univ.	
  	
  

Presenters:	
  	
  

–  Christopher	
  Moy:	
  	
  ADA	
  Coordinator,	
  Montgomery	
  College	
  

–  Greg	
  Kraus:	
  	
  IT	
  Accessibility	
  Coordinator,	
  N.C.	
  State	
  University	
  

–  Judith	
  Risch:	
  ABorney,	
  Office	
  of	
  Civil	
  Rights,	
  U.S.	
  Department	
  of	
  Educa3on	
  
	
  
–  Kara	
  Zirkle:	
  	
  IT	
  Accessibility	
  Coordinator,	
  Assis3ve	
  Technology	
  Ini3a3ve,	
  

George	
  Mason	
  University	
  



Housekeeping	
  Notes	
  
ü  Use	
  Audio	
  Setup	
  Wizard:	
  	
  

–  From	
  the	
  Tools	
  menu	
  select	
  Audio	
  and	
  then	
  Audio	
  Setup	
  Wizard	
  	
  

ü  Telephone	
  op3on	
  is	
  also	
  available:	
  
–  Toll	
  number:	
   	
  (267)	
  507-­‐0240	
  	
  
–  Access	
  Code:	
   	
  518050*	
  	
  	
  
–  NOTE:	
  	
  You	
  will	
  incur	
  charges	
  for	
  telephone	
  access	
  based	
  on	
  your	
  telephone	
  

provider.	
  	
  

ü  This	
  session	
  is	
  being	
  recorded	
  for	
  archival	
  purposes.	
  	
  Will	
  be	
  available	
  at	
  
hBp://a3.gmu.edu/training/accessiblemasonwebinars.cfm	
  	
  



Housekeeping	
  Notes	
  
ü  Individuals	
  will	
  have	
  the	
  op3on	
  to	
  submit	
  ques3ons	
  to	
  the	
  moderators	
  

via	
  the	
  Chat	
  feature	
  within	
  the	
  Webinar	
  Pla`orm.	
  
–  Other	
  than	
  presenters	
  and	
  moderators,	
  all	
  microphones	
  and	
  telephones	
  

will	
  be	
  muted	
  during	
  the	
  session	
  

ü  Real-­‐3me	
  cap3oning	
  will	
  be	
  available	
  via	
  the	
  webinar	
  pla`orm.	
  
–  Enter	
  Control	
  +	
  F8	
  (Command+F8	
  on	
  Mac)	
  
–  From	
  Window	
  Menu,	
  Select	
  Show	
  Closed	
  Cap6oning	
  	
  

	
  
Individuals	
  who	
  are	
  using	
  Screen	
  Reader	
  Sobware	
  should	
  review	
  

the	
  instruc3ons	
  and	
  informa3on	
  available	
  online	
  at:	
  
hBp://accessibilityonline.org/Accessibility/	
  



Troubleshoo3ng	
  Informa3on	
  
Go	
  to	
  hBp://support.blackboardcollaborate.com	
  and	
  select	
  the	
  
“Blackboard	
  Collaborate	
  Web	
  Conferencing”	
  link	
  under	
  the	
  “First	
  Time	
  
Users”	
  sec3on.	
  
	
  

–  Check	
  System	
  Requirements	
  
–  Provide	
  you	
  with	
  a	
  Configuring	
  Room	
  to	
  check	
  your	
  sefngs	
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ü Presenters	
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Follow	
  this	
  session	
  live	
  on	
  on	
  TwiBer,	
  #AccMasonWeb	
  



Today’s	
  Agenda	
  
ü Legal	
  Framework	
  

–  Judith	
  Risch,	
  OCR,	
  US	
  Dept.	
  of	
  Educa3on	
  
	
  

ü Higher	
  Educa3on	
  Panelists	
  	
  
–  Chris	
  Moy,	
  Montgomery	
  College	
  
–  Greg	
  Kraus,	
  NC	
  State	
  University	
  
–  Kara	
  Zirkle,	
  George	
  Mason	
  University	
  

	
  

ü Audience	
  and	
  Moderator	
  Q	
  &	
  A	
  
	
  



LEGAL	
  PERSPECTIVE	
  
Judith	
  Risch,	
  OCR,	
  US	
  Dept.	
  of	
  Educa3on	
  



Relevant	
  Links	
  
ü  hBp://www2.ed.gov/about/offices/list/ocr/leBers/

colleague-­‐201105-­‐pse.html	
  
	
  
ü  hBp://www2.ed.gov/about/offices/list/ocr/leBers/

colleague-­‐20100629.html	
  

ü  hBp://www.ed.gov/news/press-­‐releases/civil-­‐rights-­‐
agreement-­‐reached-­‐south-­‐carolina-­‐technical-­‐college-­‐
system-­‐accessibi	
  



HIGHER	
  ED	
  PERSPECTIVE	
  
Chris	
  Moy,	
  Greg	
  Kraus,	
  and	
  Kara	
  Zirkle	
  



ACCESSIBILITY@MC 

 
Christopher Moy 

Director OF ADA Compliance 
Montgomery College 

240-567-5412 
Christopher.moy@montgomerycollege.edu  



IT Accessibility Audit 

l  Coordinated effort between Communications, 
Office of Information Technology (OIT), and Office 
of Compliance 

l  Initial Phase began in FY13 and will continue through FY 15 
–  Websites 

l  Prepare for Redesign (with Accessibility built in) 
l  Moving all sites to CMS   
l  Training & Awareness for Developers and Content 

Managers 
l  On-going Testing 
l  Creating Accessible Documents 



FY 13 through FY 15 Cont.  

l  Instructional Materials 
l  Web-based Learning Technologies   
l  MyMC    
l  Captioning Media     
l  Training & Awareness 



FY 13 Through FY 15 Cont. 

l  Procurement 
–  Use of VPATs (Voluntary Product Accessibility 

Template) 
–  Section 508 Language in Bids, RFPs and Contracts 
–  Involvement of ADA Office in Product Evaluations 



FY 13 Through FY 15 Cont. 

l  Adopting Functional & Technical Standards 
–  Draft P&P in process 
–  Implement procedures outlined in P&P 
–  Training & Awareness 



What is Next? 
FY 15 through FY 17 

 
l  Audit Enterprise Applications 
l  Audit Software and Hardware 
l  Audit Telecommunications 

ontinued MonitoriFuture  
l  Continued Monitoring 
l  Sustainable Program 

ontinued Monitoring 
 



Making	
  IT	
  Accessibility	
  Accessible	
  
(And	
  Fun?)	
  

Greg	
  Kraus	
  
University	
  IT	
  Accessibility	
  

Coordinator	
  
North	
  Carolina	
  State	
  University	
  

@gdkraus	
  



@gdkraus	
  Greg	
  Kraus	
  

The	
  Problems	
  with	
  ImplemenGng	
  
Accessibility	
  

•  Accessibility	
  can	
  be	
  hard	
  to	
  understand	
  
•  People	
  are	
  afraid	
  they	
  are	
  going	
  to	
  mess	
  it	
  up	
  
•  Non-­‐technical	
  people	
  are	
  oJen	
  the	
  ones	
  
needing	
  to	
  fix	
  the	
  problems	
  

•  Accessibility	
  is	
  not	
  fun	
  



Typical	
  Accessibility	
  Audit	
  Report	
  



Please	
  Go	
  Fix	
  the	
  Errors	
  in	
  Here	
  



@gdkraus	
  Greg	
  Kraus	
  

Aristotle	
  

•  “If	
  you	
  want	
  to	
  become	
  a	
  major	
  league	
  
baseball	
  player,	
  you	
  cannot	
  simply	
  wake	
  up	
  
one	
  day	
  and	
  declare	
  yourself	
  a	
  baseball	
  
player,	
  capable	
  of	
  hiSng	
  a	
  curve	
  ball.	
  You	
  
must	
  become	
  habituated	
  in	
  the	
  ways	
  of	
  being	
  
a	
  baseball	
  player	
  through	
  a	
  lifeGme	
  of	
  
pracGce.”	
  



@gdkraus	
  Greg	
  Kraus	
  

How	
  to	
  Learn	
  To	
  Be	
  a	
  Major	
  League	
  
Baseball	
  Player	
  

1.  Start	
  easy	
  
2.  Gradually	
  build	
  skill	
  over	
  Gme	
  
3.  Learn	
  to	
  see	
  pa\erns	
  and	
  know	
  how	
  to	
  react	
  
4.  ReacGons	
  become	
  intuiGve	
  and	
  natural	
  
5.  PracGce	
  	
  



@gdkraus	
  Greg	
  Kraus	
  

What	
  Accessibility	
  Needs	
  

•  Achievable	
  goals	
  
– broken	
  down	
  into	
  manageable	
  tasks	
  

•  A	
  way	
  for	
  everyone	
  to	
  be	
  able	
  to	
  take	
  
responsibility	
  for	
  accessibility	
  



This	
  is	
  what	
  they	
  see	
  



But	
  this	
  is	
  what	
  they	
  want	
  



@gdkraus	
  Greg	
  Kraus	
  

Four	
  Strategies	
  At	
  NC	
  State	
  

•  Quick	
  Training	
  Videos	
  
•  Accessibility	
  Handbook	
  
•  IT	
  Accessibility	
  Quick	
  Guides	
  
•  Accessibility	
  Scan/Game	
  



@gdkraus	
  Greg	
  Kraus	
  

Quick	
  Training	
  Videos	
  

•  Short	
  (5-­‐10	
  minute)	
  videos	
  
•  Each	
  video	
  covers	
  1	
  specific	
  topic	
  
•  (Usually)	
  give	
  you	
  something	
  acGonable	
  you	
  
can	
  do	
  

•  h\p://accessibility.oit.ncsu.edu/
trainingvideos/	
  



@gdkraus	
  Greg	
  Kraus	
  

Quick	
  Training	
  Topics	
  
•  TesGng	
  Tools	
  

–  Color	
  Contrast	
  Analyzer	
  for	
  
Google	
  Chrome	
  

–  NC	
  State	
  Web	
  Site	
  Accessibility	
  
Scanning	
  Service	
  Tutorial	
  

–  Accessible	
  Color	
  Pale\e	
  
Evaluator	
  

–  SortSite:	
  The	
  Basics	
  
–  Juicy	
  Studio	
  Accessibility	
  

Toolbar	
  
–  WAVE	
  Toolbar	
  

•  Techniques	
  
–  MicrosoJ	
  Word	
  Headings	
  
–  Using	
  Google	
  Document	
  

Headings	
  
–  How	
  Headings	
  Help	
  Screen	
  

Reader	
  Users	
  
–  Using	
  Headings	
  EffecGvely	
  
–  Accessible	
  Math	
  on	
  the	
  Web:	
  

Part	
  1,	
  The	
  Simple	
  Way	
  to	
  Use	
  
MathJax	
  

–  Accessible	
  Math	
  on	
  the	
  Web:	
  
Part	
  2,	
  The	
  Simple	
  Way	
  with	
  
MathML	
  and	
  HTML5	
  

•  Concepts	
  
–  Language	
  A\ributes	
  and	
  Screen	
  

Readers	
  
–  Untagged	
  PDF	
  Being	
  Read	
  by	
  a	
  

Screen	
  Reader	
  
–  Skip	
  to	
  Main	
  Content	
  Link	
  for	
  

Keyboard	
  Users	
  



@gdkraus	
  Greg	
  Kraus	
  

IT	
  Accessibility	
  Handbook	
  

•  Resource	
  for	
  Web	
  developers	
  
•  Takes	
  you	
  through	
  the	
  steps	
  for	
  designing	
  
accessibly	
  
– Gives	
  you	
  a	
  way	
  to	
  think	
  about	
  accessible	
  design	
  

•  h\p://go.ncsu.edu/accessibility-­‐handbook	
  



@gdkraus	
  Greg	
  Kraus	
  

Web	
  Content	
  Accessibility	
  Guidelines	
  
2.0	
  (WCAG	
  2)	
  

•  Standard	
  published	
  by	
  the	
  Web	
  Accessibility	
  
IniGaGve	
  (WAI)	
  within	
  the	
  W3C	
  

•  14,000	
  words	
  in	
  the	
  standard	
  
•  300,000	
  words	
  of	
  support	
  documentaGon	
  



Accessibility	
  Handbook	
  

Step	
  1:	
  Understand	
  legal	
  accessibility	
  requirements	
  
Step	
  2:	
  Choose	
  the	
  most	
  appropriate	
  technology	
  
and	
  document	
  format	
  
Step	
  3:	
  Start	
  with	
  some	
  of	
  the	
  basics	
  
Step	
  4:	
  Plan	
  your	
  document	
  structure	
  	
  
Step	
  5:	
  Plan	
  your	
  user	
  interacGons	
  	
  
Step	
  6:	
  Design	
  alternate	
  ways	
  for	
  users	
  to	
  access	
  
your	
  content	
  when	
  the	
  content	
  is	
  dependent	
  on	
  a	
  
single	
  human	
  sense	
  



@gdkraus	
  Greg	
  Kraus	
  

IT	
  Accessibility	
  Quick	
  Guides	
  

•  What	
  about	
  content	
  creators?	
  
•  h\p://go.ncsu.edu/accessibility-­‐quick-­‐guide	
  



@gdkraus	
  Greg	
  Kraus	
  

IT	
  Accessibility	
  Quick	
  Guides	
  –	
  What	
  
They	
  Do	
  

1.  Overview	
  of	
  NC	
  State’s	
  accessibility	
  
responsibiliGes	
  

2.  Profiles	
  of	
  commonly	
  used	
  technologies	
  on	
  
campus	
  

3.  Overview	
  of	
  how	
  to	
  build	
  it	
  accessibly	
  
4.  How	
  to	
  check	
  if	
  it	
  is	
  accessible	
  
5.  Where	
  to	
  get	
  more	
  informaGon	
  





@gdkraus	
  Greg	
  Kraus	
  

IT	
  Accessible	
  Game	
  

•  Can	
  accessibility	
  be	
  fun?	
  
•  Should	
  it	
  really	
  be	
  a	
  game?	
  
•  Isn’t	
  accessibility	
  a	
  human	
  right?	
  



@gdkraus	
  Greg	
  Kraus	
  

GamificaGon	
  

•  GamificaGon	
  [n]:	
  the	
  use	
  of	
  game	
  design	
  
elements	
  in	
  non-­‐game	
  contexts	
  



@gdkraus	
  Greg	
  Kraus	
  

CompeGng	
  in	
  a	
  Marketplace	
  of	
  
Demands	
  

•  PrioriGzaGons	
  
– “Keeping	
  the	
  lights	
  on”	
  

•  ProducGon	
  services	
  to	
  run	
  and	
  maintain	
  

– Security	
  and	
  Compliance	
  
•  This	
  impacts	
  everyone,	
  not	
  just	
  “those	
  people”	
  



@gdkraus	
  Greg	
  Kraus	
  

Gaming	
  Principles	
  

•  A	
  good	
  game…	
  
– Lets	
  everyone	
  play,	
  regardless	
  of	
  skill	
  level	
  
– Lets	
  you	
  improve	
  skills	
  over	
  Gme	
  
– Gives	
  you	
  instant	
  feedback	
  



We’re	
  Not	
  Talking	
  About	
  Wheelchairs	
  
with	
  Lasers	
  



Make	
  a	
  Game	
  Everyone	
  Can	
  Play	
  

10	
  11	
  

3	
  
2	
  

1	
  

4	
  

6	
  

9	
  

5	
  
7	
  

8	
  









Mario	
  Didn’t	
  Save	
  the	
  Princess	
  in	
  
World	
  1-­‐1	
  



@gdkraus	
  Greg	
  Kraus	
  

Giving	
  Guidance	
  

•  PrioriGze	
  which	
  errors	
  are	
  having	
  the	
  biggest	
  
negaGve	
  impact	
  on	
  users	
  

•  Provide	
  brief,	
  targeted	
  instrucGons	
  for	
  
correcGng	
  problems	
  

•  Only	
  show	
  one	
  type	
  of	
  error	
  on	
  a	
  single	
  page	
  
at	
  a	
  Gme	
  



Weighted	
  Errors	
  Corrected	
  With	
  
Contests	
  

642	
  

190,311	
  

88,029	
  

19,641	
  3,111	
   0	
  

431,227	
  

138,294	
  

318,742	
  

3,361	
  805	
   402	
   0	
  

294,757	
  

111,931	
  

16,829	
  
50,488	
  

98,537	
  

317,659	
  

283,785	
  

111,931	
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QuesGons?	
  



Campus	
  Climate	
  &	
  Organiza2onal	
  
Structure	
  

University	
  
President	
  

Senior	
  VP	
  
Administra3on	
  &	
  

Finance	
  

VP	
  of	
  Informa3on	
  
Technology	
  

ATI	
  has	
  
partnerships	
  with	
  

various	
  ITU	
  
groups	
  that	
  break	
  

from	
  here.	
  

Provost	
  &	
  
Execu3ve	
  VP	
  of	
  
Academic	
  Affairs	
  

VP	
  of	
  University	
  
Life	
  

Dean	
  of	
  Students	
  
and	
  Assistant	
  VP	
  

Associate	
  Dean	
  of	
  
Students	
  

Office	
  of	
  Disability	
  
Services	
  

Compliance,	
  
Diversity	
  &	
  Ethics	
  

Assis3ve	
  
Technology	
  

Ini3a3ve	
  Office	
  	
  

ATI	
  and	
  ODS	
  
collaborate	
  on	
  a	
  
regular	
  basis	
  for	
  
accommoda2ons,	
  AT	
  
and	
  accessibility.	
  



Training	
  and	
  Awareness	
  
If	
  you’d	
  ask	
  

coworkers	
  what	
  
accessibility	
  
meant,	
  how	
  

many	
  different	
  
answers	
  would	
  

you	
  hear?	
  

When	
  we	
  share	
  
knowledge	
  –	
  we	
  
can	
  all	
  have	
  a	
  

beIer	
  
understanding	
  
of	
  accessibility.	
  

What	
  does	
  
accessibility	
  
mean	
  to	
  
you?	
  



Buy-­‐In	
  

Hi
gh
	
  L
ev
el
	
  S
up

po
rt
	
  

Communica2on	
  	
  	
  	
  

Consistent	
  
Language	
  

Accessibility	
  
Support	
  



Collabora2ve	
  Efforts	
  

•  ATI	
  chairs	
  an	
  IT	
  Accessibility	
  CommiIee	
  where	
  
key	
  personnel	
  from	
  various	
  areas	
  around	
  
campus	
  discuss	
  accessibility,	
  problems	
  and	
  
solu2ons.	
  	
  

•  ATI	
  and	
  ODS	
  have	
  worked	
  to	
  iden2fy	
  
“Accessibility	
  Liaisons”	
  in	
  each	
  academic	
  
department,	
  including	
  the	
  Library.	
  



Web	
  Compliance	
  

•  Accessibility	
  of	
  
websites	
  

•  Content	
  
•  Documents	
  
•  Videos	
  
•  Applica2ons	
  
•  E-­‐learning	
  



Policies	
  and	
  Procedures	
  

•  Mason’s	
  Accessibility	
  Standards:	
  
–  The	
  procurement,	
  development,	
  maintenance,	
  and/
or	
  implementa2on	
  of	
  electronic	
  and	
  informa2on	
  
technology	
  will	
  conform	
  to	
  the	
  accessibility	
  
standards	
  specified	
  in	
  Sec2on	
  508	
  and	
  WCAG	
  2.0,	
  
appropriately	
  tailored	
  to	
  the	
  specific	
  circumstances	
  
of	
  the	
  University.	
  

•  ATI	
  has	
  developed	
  Accessibility	
  Policy,	
  internal	
  
Procedures,	
  Procurement	
  Review	
  and	
  contract	
  
language	
  including	
  working	
  documents.	
  
–  hIp://a2.gmu.edu/policies_procedures.cfm	
  	
  



Policy	
  

Do	
  you	
  sign	
  off	
  on	
  
policy?	
  

Do	
  you	
  help	
  write	
  
policy?	
  

What	
  current	
  policies	
  
apply	
  to	
  you?	
  



Procurement	
  

Do	
  you	
  sign	
  off	
  on	
  purchases?	
  

Do	
  you	
  make	
  purchases?	
  

Do	
  you	
  make	
  sugges2ons	
  for	
  
purchases?	
  

Do	
  you	
  par2cipate	
  in	
  RFP	
  or	
  other	
  
contract	
  mee2ngs?	
  



Ques%ons	
  



Today’s	
  Presenters	
  
	
  

–  Christopher	
  Moy:	
  	
  christopher.moy@montgomerycollege.edu	
  	
  

–  Greg	
  Kraus:	
  	
  gdkraus@ncsu.edu 	
  	
  

–  Judith	
  Risch:	
  judith.risch@ed.gov	
  	
  
	
  
–  Kara	
  Zirkle:	
  	
  kzirkle1@gmu.edu	
  	
  



Archived	
  webinar	
  

Archived	
  webinar	
  can	
  be	
  accessed	
  one	
  of	
  two	
  ways:	
  
	
  

1.  Archived	
  webinar	
  can	
  be	
  accessed	
  at	
  
hDp://a%.gmu.edu/training/
accessiblemasonwebinars.cfm	
  	
  

	
  
2.  Go	
  to	
  our	
  website,	
  hDp://a%.gmu.edu/,	
  select	
  Training,	
  

and	
  then	
  select	
  @AccessibleMason	
  Webinars.	
  	
  	
  



Contact	
  Us	
  
	
  

Assis%ve	
  Technology	
  Ini%a%ve	
   	
   	
  	
  
	
  

Phone:	
   	
  703-­‐993-­‐4329	
  
Email:	
   	
  a%@gmu.edu	
  	
  

Web:	
  	
   	
  hDp://a%.gmu.edu	
  	
  	
  
TwiBer:	
   	
  @AccessibleMason	
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